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EXCEEDING EXPECTATIONS



•  Develop and maintain close working 
relationships with our clients that are built on 
professionalism, trust and confidentiality.

•  Always conduct business to ensure the 
company remains in a position of zero conflict 
of interest reducing undue pressure.

•  Continually improve in all areas of our 
business and be open to positive change.

•  Have every employee share in our 
commitment to all our Policies and Business 
systems.

•  Provide adequate training to ensure 
the job is carried out by comprehensively 
qualified staff.

•  Consistently deliver high quality services 
on all challenging projects.

•  Strive to continuously improve our 
performance by establishing objectives and 
targets, carrying out regular reviews and 
audits, and acting quickly on 
non-conformances and incidents.

•  Measure and Monitor our performance 
against our quality objectives regularly, 
consistently, and honestly using the results to 
develop effective measures aimed at business 
improvement.

Overview

It is the policy of Chauvel to provide efficient, prompt and reliable 
services to meet the requirements of customers every time.

Chauvel prides our self on professionalism in every aspect of our business and our Policy 
and Procedures apply to all phases of the life cycle of our operations. Wherever we operate 
we want to do so with integrity - making the right decisions and doing things the right way.

Evidence of our commitment to develop and continually improve the management 
system is through reviewing the management objectives, changing them as required, 
regular review meetings, conducting internal audits, regular inspections of products, and 
implementing corrective and preventative actions.

This is OUR promise to YOU

Through innovation our goals are to exceed our 
customer’s expectations in all areas of our business.
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•  Compliance with all statutory requirements 
as a minimum standard

•  Providing appropriate OH&S training 
for all employees

•  Training employees to be aware of their 
responsibilities

•  Using continuous improvement principles to 
achieve best practice standards

•  Competent management of change in 
our plant, systems, or products

•  Appropriate rehabilitation for all ill or 
injured employees, on and off the job

•  Working safely as a “condition of employment”

Health and Safety Objectives

Chauvel adheres to strict, specialised 
policies and procedures to ensure 
public and personal safety at all times.

Reducing Risk
We are focused on reducing risk and 
preventing injury and illness amongst our 
employees, sub-contractors and community.
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Our People
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NO COMPROMISE
No task will be undertaken if health, safety, 
environmental or quality standards will be compromised.

We Value

W
e 

Are Our Prom
ise

RESPECT & 
COMRADERY
EXCELLENCE

PROGRESSIVE
LOYALTY

INTEGRITY

EXCEEDING 
EXPECTATIONS

RELIABLE
RESOURCEFUL

LEADERS
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CIS Capabilities
Onsite Services

• Comprehensive fixed plant experience

• Design and construct capabilities

• Project management and labour supply

• Industrial tiling

• Blast and paint

• Concreting & civil (repairs & remediation)

• Equipment site containers

CIS Workshops - Rockhampton and Emerald

• Full mechanical facilities

•   Chute tiling and overhaul

•   Blast and paint facilities

•   Vapour blasting

•   Complete pulley and roller overhaul

•   Fixed plant equipment overhauls

•   Complete fabrication services

•   Supply and fit wear resist materials

•   Authorised pump repairs and servicing

 - Domestic and industrial

•   Range of transport options:
 - Flat bed truck
 - Site LVs
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•  Project Managers

•  Highly Skilled Supervisors

•  Safety Officers

•  HR Transport Operators

•  Sheet Metal Workers

•  Thermal Imaging 
Technicians

•  Concrete Form Workers

•  Boilermakers

•  Fitters

•  Riggers

•  Doggers

•  Mechanics

•  Site Inducted Admin

•  Gas Testers

•  Scaffolders

•  First Aid Officers

•  Carpenters

•  Poly Welders

•  Blast & Paint

•  Industrial Tilers

•  Electricians

•  Telescopic Handlers

•  Skilled TA’s

•  Working at Heights

•  Confined Spaces

•  EWP

•  Forklift

Our Workforce - Skilled Labour

We are always training, developing & upskilling our staff. 
If you require specific certifications or tickets for your project, 
let us know and we will endeavour to accommodate your needs.
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Abrasive Blasting - and Protective Paint

Industrial Tiling

Refurbishment of equipment can not only extend 
the life of your assets. It is a cost effective way to 
maintain your infrastructure.

•  Our Chauvel Team can remove your Cyclones 
& Chutes as part of a planned Shutdown, or as 
requested.

•  We are able to transport the product to one of our 
workshops, and back to you onsite.

•  We use only the highest Quality materials and 
Workmanship.

•  •  Our Quality Control Measures ensure the work 
will endure the harsh environments, they are 
required to work in.

Abrasive blasting strips imperfections, 
rust, paint and contaminants from the 
surface of your products.

This process prepares the surface for protective 
coating to be applied.

We have a dedicated Gold 
Level Blast and Paint Team. 
Trained in Mobile and Booth Services.
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Vapour Blasting
Cleaning and Degreasing

Vapour Blasting uses compressed air 
toblast a mixture of glass beads and water 
simultanesously to clean and degrease 
the surface of your products.

Our Non-abrasive technique will give a smooth, satin 
like finish to your products surface.

This process can be used for a range of materials, and  
utilised across a range of industries including:

Automotive | Motorcycle | Marine | Aviation

Surfaces that can benefit from 
Vapour Blasting include:

•  Aluminium
•  Copper
•  Titanium

•  Lead
•  Tin
•  Zinc

•  Brass
•  Plastic
•  Rubber

Chauvel Piping - Piping Supply

•  Poly Pipe
•  Basalt Pipe
•  Alumina Ceramic Pipes
•  Stainless Piping
•  Carbon Steel Piping
•  Silicon Carbide Pipes

We can supply a range of 
Piping Products to suit your 
Project and Repair Requirements.
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FEEDBACK

Communication is important to us, both internally & externally.

We are constantly looking at ways to improve & value all feedback

Chauvel Industrial Services is an 
experienced and qualified team of 
personnel, who have been supplying 
the Heavy Industry with maintenance 
and facility services since 1997.

Our promise to you:
24 hours a day, 7 days a 
week Emergency Service, 
Support and Maintenance.
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07 4926 8588 | chauvel.com.au | chauvel@chauvel.com.au

Head Office: 26 Hempenstall Street, North Rockhampton. QLD 4701
Emerald: 6 Daniels Street, Emerald. QLD 4720

Mailing Address: PO Box 4210, Rockhampton. QLD 4700


